                  AGREEMENT FOR THE PROVISION OF TRAINING SERVICES

No. ________                                                                                                                Astana “___” __________ 2026

The Republican State Enterprise on the Right of Economic Management “National Center of Accreditation” of the Committee for Technical Regulation and Metrology of the Ministry of Trade and Integration of the Republic of Kazakhstan, hereinafter referred to as the “Service Provider”, represented by Position, Full Name, acting on the basis of __________________ dated ____________, on the one hand, and Name of Organization, hereinafter referred to as the “Customer”, represented by Full Name, acting on the basis of __________________, on the other hand, collectively referred to as the “Parties”, have entered into this Agreement as follows:
1. SUBJECT OF THE AGREEMENT
1.1. The Customer commissions and pays for, and the Service Provider undertakes to organize and conduct training on the following topic(s): __________________________.
1.2. Training period: from “” __________ to “” __________ 20___.
1.3. Training location: __________________________.
1.4. Number of participants: ______ persons.
2. RIGHTS AND OBLIGATIONS OF THE PARTIES
2.1. The Customer shall:
2.1.1. Ensure that the participants arrive at the training venue no later than the beginning of the training period, ensuring 100% attendance and participation in the training sessions;
2.1.2. Ensure that the participants comply with all instructions of the trainers related to the training process;
2.1.3. Provide the Service Provider with the list of participants no later than one day before the start of training;
2.1.4. Pay the total amount of the Agreement specified in Clause 3.1 of this Agreement before the beginning of the training period specified in Clause 1.2 of this Agreement;
2.1.5. Within 15 (fifteen) calendar days from the date of submission by the Service Provider of the Work Completion Certificate, sign it on its part or provide a reasoned refusal. Failure to provide a reasoned refusal to accept the work shall be deemed acceptance of the Service Provider’s work in full;
2.1.6. In the event of termination of this Agreement at the Customer’s initiative, reimburse the Service Provider for the actual expenses incurred in fulfilling its obligations under this Agreement;
2.1.7. Designate an authorized person to interact with the Service Provider during the performance of work under this Agreement.
2.2. The Service Provider shall:
2.2.1. Subject to the Customer’s fulfillment of the conditions set forth in Clauses 2.1.1, 2.1.2 and 2.1.4 of this Agreement, properly and professionally perform the following services:
- conduct the training within the period specified in Clause 1.2 of this Agreement;
- issue each participant with a certificate of the established form;
- issue an electronic invoice through the IS ESF information system within 15 (fifteen) calendar days from the date of signing the Work Completion Certificate.
2.3. The Customer shall have the right to:
2.3.1. Upon completion of the training, receive a training certificate of the established form;
2.3.2. Submit written comments and proposals to the Service Provider regarding the training conducted within 30 calendar days from the date of its completion, with a view to improving mutual cooperation in the field of professional training;
2.3.3. Unilaterally terminate this Agreement where there are substantiated grounds, including, but not limited to, non-performance or improper performance of obligations by the other Party, or circumstances making further performance of the Agreement impossible, by notifying the Service Provider in writing 15 (fifteen) calendar days prior to the termination date and specifying the reasons for termination.
2.4. The Service Provider shall have the right to:
2.4.1. Terminate the Agreement unilaterally at its own initiative where there are substantiated grounds, including, but not limited to, non-performance or improper performance of obligations by the other Party, or circumstances making further performance of the Agreement impossible, by notifying the Customer in writing 15 (fifteen) calendar days prior to the termination date and specifying the reasons for termination;
2.4.2. In the event of termination of the Agreement at the Customer’s initiative, retain from the amount paid by the Customer the cost of services actually performed and expenses incurred;
2.4.3. Refuse to issue a certificate to a participant if:
- the participant has completed less than 50% of the training program, including due to absence from training;
- the Customer has failed to fulfill its obligations to pay for the services under this Agreement in full;
- the Customer has failed to sign the Work Completion Certificate.
In the above cases, the amount paid by the Customer shall not be refundable. Refusal to issue a certificate shall not constitute grounds for the Customer to refuse to sign the Work Completion Certificate and other documents required for the relevant reporting.
If a participant has attended less than 50% of the training program, the Service Provider shall have the right to issue a certificate confirming attendance at the training in the established form.
2.4.4. The Customer’s obligations under Clauses 2.1.1 and 2.1.2 shall be deemed fulfilled from the moment the participants arrive at the training venue and the amount specified in Clause 3.1 of this Agreement is credited to the Service Provider’s account.
2.4.5. Neither Party shall have the right to transfer its rights and obligations under this Agreement to third parties.
3. COST OF SERVICES AND PAYMENT PROCEDURE
3.1. The total amount of the Agreement is ________ (in words) tenge, calculated at the cost of training per participant in the amount of ________ (in words) tenge.
3.2. For the services rendered under this Agreement, the Customer shall transfer an advance payment of 100% of the total amount of the Agreement to the Service Provider’s bank account.
Upon completion of the services, the Parties shall sign the Work Completion Certificate and provide each other with all necessary documentation for reporting purposes.
3.3. Training certificates shall be issued subject to full payment for the services under this Agreement. If payment has not been credited to the Service Provider’s bank account by the time the training is completed, issuance of certificates shall be suspended until payment is received.
4. LIABILITY OF THE PARTIES
4.1. In the event of violation of the deadlines for fulfilling its obligations to conduct training after the full amount under this Agreement has been credited to the Service Provider’s bank account, the Service Provider shall pay the Customer a penalty of 0.1% (zero point one percent) of the cost of the services performed for each working day of delay, but not more than 15% (fifteen percent) of the total amount of this Agreement.
4.2. In the event of violation of payment deadlines, the Customer shall pay the Service Provider a penalty of 0.1% (zero point one percent) of the overdue payment for each working day of delay, but not more than 15% (fifteen percent) of the total amount of this Agreement.
The penalty shall be calculated by the Service Provider taking into account the circumstances of the Customer’s performance of its obligations, including the reasons for and duration of the delay.
The Service Provider shall have the right, at its discretion:
- to reduce the amount of the penalty;
- to release the Customer from payment of the penalty in whole or in part.
The Parties recognize the need to resolve matters related to the imposition of penalties in accordance with the principles of reasonableness, good faith and business cooperation.
Failure to impose a penalty in individual cases shall not be deemed a waiver by the Service Provider of its right to impose a penalty in the future.
The Service Provider shall have the right to notify the Customer of the penalty by the method provided for in this Agreement.
4.3. Payment of a penalty shall not release the Parties from fulfilling their obligations under this Agreement.
4.4. For non-performance or improper performance of obligations under this Agreement, the Parties shall be liable in accordance with the legislation of the Republic of Kazakhstan.
4.5. In the event that participants miss training sessions without valid reasons (valid reasons for absence must be documented), the sessions shall be deemed conducted and shall be paid for in accordance with this Agreement.
5. ENSURING IMPARTIALITY
5.1. The Service Provider undertakes to comply with the principles of impartiality in carrying out its activities and to prevent commercial, financial or other pressure that could jeopardize its objectivity.
5.2. The management and personnel of the Service Provider shall act objectively, excluding any conflict of interest affecting the training process. In the event of a conflict of interest, the Service Provider shall inform the Customer thereof.
6. SPECIAL CONDITIONS
6.1. Enrollment of the Customer’s participants in the training shall be carried out after signing this Agreement and receipt of payment to the Service Provider’s bank account.
7. FORCE MAJEURE
7.1. The Parties shall be released from liability for partial or complete non-performance of their obligations under this Agreement if proper performance becomes impossible due to force majeure, i.e. extraordinary and unavoidable circumstances (natural disasters, military actions, acts of state authorities and administrative bodies) beyond the control of the Parties.
7.2. The Party unable to perform its obligations under this Agreement due to force majeure shall immediately notify the other Party thereof. The term of this Agreement shall be extended for the duration of the force majeure circumstances, and the Parties shall not be released from fulfilling their obligations under this Agreement.
7.3. The occurrence of force majeure circumstances shall be confirmed by a conclusion of the competent state authority of the Republic of Kazakhstan.
8. AMENDMENT AND TERMINATION OF THE AGREEMENT
8.1. Where there are substantiated grounds, including, but not limited to, non-performance or improper performance of obligations by the other Party, or circumstances making further performance of the Agreement impossible, either Party shall have the right to terminate this Agreement unilaterally by notifying the other Party in writing at least 15 (fifteen) calendar days prior to the termination date. In this case, the date specified in the notice shall be deemed the date of termination of this Agreement.
8.2. This Agreement shall terminate in the following cases:
- liquidation of the Customer or the Service Provider;
- termination of the Agreement in accordance with the civil legislation of the Republic of Kazakhstan.
8.3. Upon termination of this Agreement, except for termination under subparagraph 1) of Clause 8.2, amounts paid by the Customer shall be refunded less the actual expenses incurred by the Service Provider.


9. CONFIDENTIALITY
9.1. The Customer acknowledges that during the training it may become aware of information, materials, documents, methodologies, procedures, educational and methodological materials, presentations, case studies, examples, oral explanations provided by trainers, as well as other information obtained within the framework of the training, which constitute confidential information of the Accreditation Body.
9.2. All information received by the Customer during the training, regardless of the form in which it is provided (written, electronic, oral or visual), shall be considered confidential unless otherwise expressly provided by the legislation of the Republic of Kazakhstan or authorized in writing by the Accreditation Body.
9.3. The Customer undertakes:
- not to disclose confidential information to third parties;
- not to transfer, copy, publish or distribute such information, including on the Internet and social media;
- not to use confidential information for personal, commercial or other purposes unrelated to activities carried out in the interests of the Accreditation Body.


10. DISPUTE RESOLUTION
10.1. In the event of disagreements that may arise during the implementation of this Agreement, the Parties shall endeavor to resolve them through negotiations.
10.2. If a dispute cannot be resolved through negotiations, it may be submitted to the competent courts at the location of the Service Provider.
11. FINAL PROVISIONS
11.1. This Agreement shall be deemed concluded from the date of its signing by the Parties. If this Agreement is subject to registration with the territorial body of the Treasury Committee of the Ministry of Finance of the Republic of Kazakhstan, it shall be deemed concluded from the date of such registration and shall remain in force until the Parties have fully performed their obligations hereunder.
11.2. This Agreement is executed in two counterparts of equal legal force, each in the Kazakh and Russian languages, one counterpart for each Party.
11.3. All amendments and supplements to this Agreement shall be valid only if made in the same form as this Agreement and signed by the Parties.
11.4. In all matters not provided for by this Agreement, the Parties shall be governed by the applicable legislation of the Republic of Kazakhstan.
This Agreement shall enter into force on the date of its signing by the Parties and shall remain in force until the Parties have fully performed their respective obligations.
12. ADDRESSES, BANK DETAILS AND SIGNATURES OF THE PARTIES
SERVICE PROVIDER DETAILS:
Deputy General Director
Full Name: ______________________________________
Seal
CUSTOMER DETAILS:
Position
Full Name: ______________________________________
Seal
Address: ________________________________________
Postal Code: ____________________________________
BIN: ____________________________________________
Bank Name: ______________________________________
BIC: ____________________________________________
IBAN: KZ_________________________________________
Telephone: _____________________________________
E-mail: _________________________________________

